Practice Facilitation Support - CII-CPAR and Patient’s Medical Home

Job Summary

The Central Zone PCN Committee (the Committee) is a partnership between 12 Primary Care Networks, Alberta Health Services, Alberta Medical Association Accelerating Change Transformation Team, Alberta Health, and other partners. The Committee supports primary care innovations that are only possible through collaboration between physicians, other healthcare providers and multiple organizations. 

Over the next three years the Central Zone PCN Committee will be working on a number of priority initiatives including:
· Mental health
· PCN alignment and shared services
· Patient’s Medical Home (access to primary care, optimizing team-based care, hospital to home transitions, and more).
· Chronic pain and opioids
· Effective governance of the Committee

Reporting to the Operations Lead, this position will provide support to clinics, PCNs and the zone PCN Committee to facilitate uptake of panel management best practices, CII-CPAR and other quality improvement initiatives related to zone priorities. The individual in this position will work with the CII-CPAR Working Group, PCN Executive Directors, AMA ACTT, local practice facilitators, clinic staff and others as required to champion change and build capacity throughout the zone. This position requires strong technical knowledge and direct implementation experience related to panel management, CII-CPAR and EMRs. Ability to navigate change within a primary care context, to build long term clinic capacity and to advance this work within many clinics/PCNs simultaneously are important elements of this position. 

Qualifications

· Training/certification in quality improvement, process improvement, change management and/or practice facilitation required. 
· University or other relevant post-secondary education preferred.
· Clinical training/certification preferred. 
· A valid driver’s license and reliable vehicle is required for occasional travel. 

Experience

· Direct experience with primary care panel management and implementing all steps in the CII/CPAR adoption process required.
· Direct EMR experience required.
· Quality improvement experience.
· At least 5 years of experience coordinating and/or supporting clinic level or front-line quality improvement/change management. 


Skills

· Ability to coach others through quality improvement, panel management and CII-CPAR adoption processes helping them to set local goals and raise their capacity over the long-term.
· Ability to organize and implement training/learning sessions for diverse stakeholders. 
· Strong organizational and interpersonal skills, with an ability manage working relationships along formal and informal lines across individual and organizational partners.
· Ability to manage a multi-site project involving complex and varied local situations.
· Strong written and verbal skills, comfort presenting in person and in online settings.
· Strong collaboration and change management skills.
· Ability to create strong working relationships with diverse individuals and professionals.
· Flexibility to adjust tactics as the local and zonal landscape changes over time.
· Ability to handle confidential information in a discrete and professional manner.
· The ability to work both independently and in a team environment is essential. 
· High level of knowledge and proficiency with Microsoft Word, Outlook, and PowerPoint; and various video conferencing tools.
· Overall comfort with learning to use new software.

Key Responsibilities
· Work with clinic teams, PCNs and the zone PCN Committee to facilitate uptake of panel management best practices, CII-CPAR and other quality improvement initiatives related to zone priorities.
· Provide direct support to clinic staff – teaching, demonstrating, setting up EMRs, etc. to advance panel management, CII-CPAR and other changes.
· Support one or more virtual zone Communities of Practice to share information, challenges, successes from across the zone and to champion change.
· Create and implement project workplans.
· Track contacts, participants, tasks, progress, actions, participation in activities, etc.
· Track and report on zone progress and barriers.
· Consult with PCN Executive Directors, CII-CPAR Working group, AMA ACTT, local practice facilitators, clinic staff and others as required.
· Maintain good document storage processes on shared drives (e.g., SharePoint).
· Work with a variety of software including Adobe, PowerPoint, Excel, Word, and more.
· Other duties as required.

Other Conditions of Employment
· Home office required (computer and phone will be provided)
· May require occasional travel throughout Central Alberta (e.g., Red Deer, Camrose, Wetaskiwin, Drayton Valley and surrounding areas)
· Valid driver’s license and access to personal vehicle for occasional travel required
· May be required to attend meetings and/or events outside of regular business hours

Notes
· This is a 21-month position with the potential to be extended
· Number of days/hours of work per week may be negotiated (between 20 and 40 hours per week).
· Travel expenses will be reimbursed.

The pay range for this position is $69,825 - $99,750 per year commensurate with education and experience.

Apply on Indeed https://ca.indeed.com/job/practice-facilitation-support-cii-cpar-and-patients-medical-home-04dc8cafb367f99d

Or send cover letter and resume to jodi.thesenvitz@rdpcn.com 
